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360° visibility and control: 
critical to revenue growth
As CSPs move their networks into the cloud, they not 

only create significant potential cost savings, in large 

part through the automation of what would previously 

have been manually intensive network operations 

tasks; they also create new opportunities to build and 

rapidly scale out new revenue streams. They also, 

however, find themselves faced with a significantly 

more complex network and service management 

challenge: network resources, increasingly packaged 

as, or comprised of, software components, can 

be configured in real-time, and drive complex, 

disaggregated services, comprising complex 

revenue-generating ‘advanced connectivity’ solutions 

and services for the end-customer. The perception of 

these services, and thus the measure of ‘Quality of 

Experience’ is diverse across service categories, and 

increasingly has a direct impact on revenue in the 

form of service level agreements (SLAs).

As such, to benefit from both the cost and revenue 

opportunities of modern networking technologies 

today, CSPs must, at a minimum, be able to automate, 

in real-time, the operation of the network to optimize 

the extent to which they deliver superior QoE for 

consumers, and SLA guarantees for enterprises while 

maximizing profitability.

But this takes complete, 360° visibility and control: 

comprehensive performance monitoring, analytics, 

correlation and troubleshooting across every 

network domain, from the infrastructure level up to 

the customer and device; from the core to the edge. 

With that comes new automation possibilities: not 

only of existing business processes and workflows, 

but of new, multi-disciplinary processes, unlocked 

by a common platform and application shared by 

engineering, optimization, incident management, 

network operations, service operations and 

indeed any teams involved in network and service 

management as a whole.

So, without 360° visibility and control, CSPs cannot 

exploit their network investments to their maximum 

potential. Below are some of the most prominent 

business challenges faced by CSPs today in realizing 

this capability:

Cost to serve 
Overly manually intensive  
operations locking operators out of 
lucrative revenue streams that rely 
on SLA guarantees, due to the cost 
of operations

Rate of adoption 
Inability to analyze cross-domain 
root-causes or service impacts 
without resorting to manual data 
export and custom integrations

Automation at scale  
Siloed, fragmented and ‘domain-
oriented’ assurance systems block 
the large-scale introduction of 
automation of assurance processes

Responsiveness to change  
Lack of responsiveness to the 
introduction and evolution of  
new services, equipment, 
technologies, standards evolutions 
and open-source projects

Stakeholder usability  
Systems designed for a niche 
user community do not provide 
unified ‘at-a-glance’ visibility of 
performance to senior stakeholders, 
despite becoming mission-critical

Differentiation and TTM 
Assurance increasingly on service 
introduction critical path with 
inflexible, highly specialized 
monitoring systems, despite rising 
importance of ‘carrier-grade’ 
differentiation
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Introducing Infovista’s 
360° Assurance solutions 
family: powered by NLA
Infovista’s 360° Assurance family of solutions 

provides a broad set of network and service 

management stakeholders and users within network 

operators with specific, outcomes-based and pre-

integrated capabilities, each designed to support 

the automation of continuous monitoring, analysis, 

end-to-end troubleshooting, root-cause identification, 

resolution and validation for a specific category of 

service. The diagram below describes the common 

functional capabilities and supported business 

processes of each of the solutions:

Monitoring customer-facing service 
quality KQIs

Proactively decting customer
experience degradations

Intelligently isolating the root-cause 
with automated correlation

Resolving the root-cause through the 
most appropriate actions

Validating the desired outcome and 
analyzing for knock-on e�ects

Correlation from experience
to resource problems

Visibility and configurability
of customer experience KPIs

Visibility and configurability
of customer experience KPIs

Accurate and automated 
assignmentof severity based 

on QoE impact

Cost and resource-efficient, 
on-demand use of traffic 

decryption and inspection tools

Entreprise customer self-service
portals for first-level triage

>_

Complete E2E visbility Multitenancy for self-service Per-call efficient decryption

The solution provides 
flexible data sharing 
capability through open 
APIs, supporting 
scenarios in which the 
insights generated by 
the solution are used to 
support broader user 
cases such as sales 
planning, acquisition and 
retention initiatives, or 
customer segmentation.

A single voice session 
can often involve 20 or 
more hops with multiple 
protocols, and how this is 
delineated varies among 
operators. The solution 
provides end to end 
visibility of entire 
sessions from a single, 
intuitive interface.

Complete E2E visbility Multitenancy for self-service Per-call efficient decryption

QoE to infrastructure correlation Automated E2E troubleshooting Open API-based integration

Different participants 
in the value chain for 
voice services can be 
provided different, 
tailored dashboards 
from which to 
visualize the parts 
of the network and 
service that they 
provide or consume, 
reducing the 
workload on the CSP.

The solution securely 
supports the decryption 
of individual calls with the 
minimal possible resource 
workload, even with 
ephemeral encryption 
methods, by efficiently 
managing individual 
session encyrption keys 
when required for detailed 
troubleshooting of 
individual calls.

The solution correlates 
transport performance and 
quality of experience KPIs in 
real-time, allowing 
drill-down investigation of 
root-causes impacting 
perceived customer 
experience, supporting 
multi-domain entreprise SLA 
assurance |involving 
combinations of transport 
and voice metrics, as well as 
accelerating MTTx in 
consumer service delivery. 

The solution provides a 
single user interface for 
troubleshooting from 
customer experience to 
the resource/ 
infrastructure layer, even 
when this involves radio 
access and core network 
scenarios. Automated 
correlation and enrichment 
further simplies and 
accelerates the operations 
center’s processes.

Users Benefits Key features
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Often separate 
network design, 
service delivery and 
revenue planning 
and forecasting 
processing and tools

Di�culty forecasting 
and correlating areas 
with unacceptable 
QoE and high churn

Challenges creating 
holistic forecast 
view across sales 
and marketing and 
network/ technology 
teams due to high 
specialization

Di�culty attributing 
network 
modernization 
investments to 
business objective 
(KBO) performance 
across network and 
business functions

Time pressures 
rolling out and 
evolving increasingly 
complex 
programmable 
networks, requireing 
a robust, data-driven 
and systematic 
design approach

Di�culty modeling 
and analyzing what-if 
scenarios that 
incorporate network 
and business KPI 
forecasts and 
predictions

Market dynamics 
shifting towards QoE, 
SLA adherence and 
carrier-grade 
di�erentiation placing 
greater pressure on 
optimal network 
design

Suboptimal 
network 
CAPEX 
Return on 
Investment 
(ROI)

• Track MOS and other QoE 
KPIs in real-time.

• Horizontal correlation 
from the user device to 
the application service. 

• Layer 1-7 vertical correlation 
from application to 
infrastructure layer.

• Automate root-cause 
analysis.

The 360° Assurance solutions and business  

process automation

The 360° Assurance family of solutions therefore 

provides a single application from which specific 

categories of service can be assured through a

broadly common five-step customer experience 

assurance lifecycle that introduces extensive 

automation at each step. These automations are 

described in the diagram below:

Validate

• Initiation of validation actions

• Post-resolution monitoring

Monitor

• Calculation of QoE KPIs 

• Generation of performance reports

Detect

• Generation of customer-
impacting events

• Prioritization of events based  
on severity

• Alerting the appropriate 
stakeholders

Troubleshoot

• Correlation of problems with likely root causes

• Identification of the totality of services impacted

• Identification of the totality of customers impacted

Resolve

• Initiation of remedial action:

• Reconfigurations

• Notification of service and 
domain orchestrators

• Trouble-ticketing
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quality KQIs

Proactively decting customer
experience degradations

Intelligently isolating the root-cause 
with automated correlation

Resolving the root-cause through the 
most appropriate actions

Validating the desired outcome and 
analyzing for knock-on e�ects

Correlation from experience
to resource problems

Visibility and configurability
of customer experience KPIs

Visibility and configurability
of customer experience KPIs

Accurate and automated 
assignmentof severity based 

on QoE impact

Cost and resource-efficient, 
on-demand use of traffic 

decryption and inspection tools

Entreprise customer self-service
portals for first-level triage
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capability through open 
APIs, supporting 
scenarios in which the 
insights generated by 
the solution are used to 
support broader user 
cases such as sales 
planning, acquisition and 
retention initiatives, or 
customer segmentation.

A single voice session 
can often involve 20 or 
more hops with multiple 
protocols, and how this is 
delineated varies among 
operators. The solution 
provides end to end 
visibility of entire 
sessions from a single, 
intuitive interface.
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Different participants 
in the value chain for 
voice services can be 
provided different, 
tailored dashboards 
from which to 
visualize the parts 
of the network and 
service that they 
provide or consume, 
reducing the 
workload on the CSP.

The solution securely 
supports the decryption 
of individual calls with the 
minimal possible resource 
workload, even with 
ephemeral encryption 
methods, by efficiently 
managing individual 
session encyrption keys 
when required for detailed 
troubleshooting of 
individual calls.

The solution correlates 
transport performance and 
quality of experience KPIs in 
real-time, allowing 
drill-down investigation of 
root-causes impacting 
perceived customer 
experience, supporting 
multi-domain entreprise SLA 
assurance |involving 
combinations of transport 
and voice metrics, as well as 
accelerating MTTx in 
consumer service delivery. 

The solution provides a 
single user interface for 
troubleshooting from 
customer experience to 
the resource/ 
infrastructure layer, even 
when this involves radio 
access and core network 
scenarios. Automated 
correlation and enrichment 
further simplies and 
accelerates the operations 
center’s processes.
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The solution provides 
flexible data sharing 
capability through open 
APIs, supporting 
scenarios in which the 
insights generated by 
the solution are used to 
support broader user 
cases such as sales 
planning, acquisition and 
retention initiatives, or 
customer segmentation.

A single voice session 
can often involve 20 or 
more hops with multiple 
protocols, and how this is 
delineated varies among 
operators. The solution 
provides end to end 
visibility of entire 
sessions from a single, 
intuitive interface.
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Different participants 
in the value chain for 
voice services can be 
provided different, 
tailored dashboards 
from which to 
visualize the parts 
of the network and 
service that they 
provide or consume, 
reducing the 
workload on the CSP.

The solution securely 
supports the decryption 
of individual calls with the 
minimal possible resource 
workload, even with 
ephemeral encryption 
methods, by efficiently 
managing individual 
session encyrption keys 
when required for detailed 
troubleshooting of 
individual calls.

The solution correlates 
transport performance and 
quality of experience KPIs in 
real-time, allowing 
drill-down investigation of 
root-causes impacting 
perceived customer 
experience, supporting 
multi-domain entreprise SLA 
assurance |involving 
combinations of transport 
and voice metrics, as well as 
accelerating MTTx in 
consumer service delivery. 

The solution provides a 
single user interface for 
troubleshooting from 
customer experience to 
the resource/ 
infrastructure layer, even 
when this involves radio 
access and core network 
scenarios. Automated 
correlation and enrichment 
further simplies and 
accelerates the operations 
center’s processes.

Users Benefits Key features
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Solution name Solution summary

360° Assurance for 
fixed voice

Monitoring, analyzing, troubleshooting 
and validating voice service quality as 

perceived by the end user and delivered 
to the premises (both consumer and 
enterprise), including those that are 
delivered through wireless access 
networks (‘Fixed Wireless Access’). 

360° Assurance for 
network slicing

Monitoring, analyzing, troubleshooting  
and validating the delivery of enterprise 

SLAs relating to network slice 
performance, typically delivered across 

5G Standalone networks.

360° Assurance 
for Voice over LTE 
(VoLTE)

Monitoring, analyzing, troubleshooting and 
validating voice service quality for Voice 
over LTE, as perceived by the end user.

360° Assurance  
for Voice over New 
Radio (VoNR)

Monitoring, analyzing, troubleshooting and 
validating voice service quality for Voice 
over New Radio (VoNR), as perceived by 

the end user.

360° Assurance for 
SD-WAN roll-outs

Monitoring, analyzing, troubleshooting 
and validating enterprise connectivity 
delivered through SD-WAN networks,  
in particular for enterprises rolling out  

SD-WAN as a replacement to dedicated 
MPLS connectivity.  

Each step in this process, and the automation involved 

in turn, is summarized below:

Monitoring 

Each of the solutions comes with pre-configured 

KPIs for monitoring a specific category of service as 

perceived by the end-user (including for example, 

Mean Opinion Score (MOS) in the case of voice 

services, or different combinations of 5G slice QoS 

levels in the case of 5G network slicing), and for 

monitoring the underlying resources that contribute 

to service quality, providing correlated visibility of 

customer-facing services, resource-facing services, 

and the underlying resources. The solutions provide 

automated report generation, KPI calculations and 

the dynamic association of services to SLAs coming 

from Orchestrators during service provisioning.

Detecting 

Within each solution, alarms are automatically 

generated based on actual or predicted performance 

anomalies (performance levels crossing certain 

thresholds), that are either outside the bounds of 

normally expected cyclical performance variations, 

or outside the bounds of agreed SLAs. The severity 

of these events is automatically allocated, based 

on the actual, or expected impact on the end-user. 

The solutions can automate the raising of trouble 

tickets with enriched information about the context 

of the problem, as well as automate the initiating of 

troubleshooting.  

End-to-end Troubleshooting 

The solutions leverage AI/ML descriptive and 

prescriptive analytics, for rapid, automated root 

cause analysis (RCA). The scope of end-to-end 

troubleshooting includes automated correlation 

across network layers (identifying the likely resource-

facing services and corresponding infrastructure 

causing unacceptable QoE), and across network 

domains (identifying, for example, root-causes in the 

core network that translate to customer-impacting 

performance problems in the radio access network).  

Resolution 

The solutions leverage a common remediation 

workflow engine, that can interface with external 

orchestrators, providing enriched information about 

the context of the network from a performance 

perspective; and directly with the network with 

automated configuration for self-healing or correcting 

misconfigurations. Automated trouble-ticketing 

provides detailed and relevant contextual information 

when further investigation is required.  

Validation 

Through real-time traffic monitoring or active testing, 

the solutions monitor the results of any remedial 

actions taken to resolve customer-impacting issues, 

both to validate that the issue has been resolved, 

and to monitor the networks, services and customer 

experience for any knock-on effects. Further actions 

can be taken for fine-tuning or for alternative 

corrections depending on the automation result. 

The catalog of 360° Assurance solutions

Examples of the solutions in Infovista’s 360° 

Assurance solutions family are listed and  

summarized below:

BROCHURE
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Monitoring customer-facing service 
quality KQIs

Proactively decting customer
experience degradations

Intelligently isolating the root-cause 
with automated correlation

Resolving the root-cause through the 
most appropriate actions

Validating the desired outcome and 
analyzing for knock-on e�ects

Correlation from experience
to resource problems

Visibility and configurability
of customer experience KPIs

Visibility and configurability
of customer experience KPIs

Accurate and automated 
assignmentof severity based 

on QoE impact

Cost and resource-efficient, 
on-demand use of traffic 

decryption and inspection tools

Entreprise customer self-service
portals for first-level triage

>_

Complete E2E visbility Multitenancy for self-service Per-call efficient decryption

The solution provides 
flexible data sharing 
capability through open 
APIs, supporting 
scenarios in which the 
insights generated by 
the solution are used to 
support broader user 
cases such as sales 
planning, acquisition and 
retention initiatives, or 
customer segmentation.

A single voice session 
can often involve 20 or 
more hops with multiple 
protocols, and how this is 
delineated varies among 
operators. The solution 
provides end to end 
visibility of entire 
sessions from a single, 
intuitive interface.

Complete E2E visbility Multitenancy for self-service Per-call efficient decryption

QoE to infrastructure correlation Automated E2E troubleshooting Open API-based integration

Different participants 
in the value chain for 
voice services can be 
provided different, 
tailored dashboards 
from which to 
visualize the parts 
of the network and 
service that they 
provide or consume, 
reducing the 
workload on the CSP.

The solution securely 
supports the decryption 
of individual calls with the 
minimal possible resource 
workload, even with 
ephemeral encryption 
methods, by efficiently 
managing individual 
session encyrption keys 
when required for detailed 
troubleshooting of 
individual calls.

The solution correlates 
transport performance and 
quality of experience KPIs in 
real-time, allowing 
drill-down investigation of 
root-causes impacting 
perceived customer 
experience, supporting 
multi-domain entreprise SLA 
assurance |involving 
combinations of transport 
and voice metrics, as well as 
accelerating MTTx in 
consumer service delivery. 

The solution provides a 
single user interface for 
troubleshooting from 
customer experience to 
the resource/ 
infrastructure layer, even 
when this involves radio 
access and core network 
scenarios. Automated 
correlation and enrichment 
further simplies and 
accelerates the operations 
center’s processes.

Users Benefits Key features
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holistic forecast 
view across sales 
and marketing and 
network/ technology 
teams due to high 
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Di�culty attributing 
network 
modernization 
investments to 
business objective 
(KBO) performance 
across network and 
business functions

Time pressures 
rolling out and 
evolving increasingly 
complex 
programmable 
networks, requireing 
a robust, data-driven 
and systematic 
design approach

Di�culty modeling 
and analyzing what-if 
scenarios that 
incorporate network 
and business KPI 
forecasts and 
predictions

Market dynamics 
shifting towards QoE, 
SLA adherence and 
carrier-grade 
di�erentiation placing 
greater pressure on 
optimal network 
design

Suboptimal 
network 
CAPEX 
Return on 
Investment 
(ROI)

The business benefits of the 360° Assurance family  
of solutions
 

Account teams and 
lines of business

Network and service 
operations teams

Engineering teams

• Improved QoE through more 
proactive identification of 
customer impacting issues

• Accelerated service TTM 
through rapid activation of 
assurance for new services

• Reduced OPEX through 
automation of manual tasks

• Reduced OPEX through 
introduction of new, more 
efficient processes

• Reduced system TCO by 
deduplicating assurance 
systems

End to end correlation of 
customer experience, service 
and network performance

Automated root-cause analysis 
and prioritization for proactive 
investigation

Automated remediation through 
zero-touch configuration, 
workflow automation and 
trouble-ticketing

Geospatial visualization of  
quality of experience, service 
quality and network performance

360° Assurance

Monitoring customer-facing service 
quality KQIs

Proactively decting customer
experience degradations

Intelligently isolating the root-cause 
with automated correlation

Resolving the root-cause through the 
most appropriate actions

Validating the desired outcome and 
analyzing for knock-on e�ects

Correlation from experience
to resource problems

Visibility and configurability
of customer experience KPIs

Visibility and configurability
of customer experience KPIs

Accurate and automated 
assignmentof severity based 

on QoE impact

Cost and resource-efficient, 
on-demand use of traffic 

decryption and inspection tools

Entreprise customer self-service
portals for first-level triage
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scenarios in which the 
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support broader user 
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planning, acquisition and 
retention initiatives, or 
customer segmentation.

A single voice session 
can often involve 20 or 
more hops with multiple 
protocols, and how this is 
delineated varies among 
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provides end to end 
visibility of entire 
sessions from a single, 
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Different participants 
in the value chain for 
voice services can be 
provided different, 
tailored dashboards 
from which to 
visualize the parts 
of the network and 
service that they 
provide or consume, 
reducing the 
workload on the CSP.

The solution securely 
supports the decryption 
of individual calls with the 
minimal possible resource 
workload, even with 
ephemeral encryption 
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managing individual 
session encyrption keys 
when required for detailed 
troubleshooting of 
individual calls.

The solution correlates 
transport performance and 
quality of experience KPIs in 
real-time, allowing 
drill-down investigation of 
root-causes impacting 
perceived customer 
experience, supporting 
multi-domain entreprise SLA 
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combinations of transport 
and voice metrics, as well as 
accelerating MTTx in 
consumer service delivery. 

The solution provides a 
single user interface for 
troubleshooting from 
customer experience to 
the resource/ 
infrastructure layer, even 
when this involves radio 
access and core network 
scenarios. Automated 
correlation and enrichment 
further simplies and 
accelerates the operations 
center’s processes.
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flexible data sharing 
capability through open 
APIs, supporting 
scenarios in which the 
insights generated by 
the solution are used to 
support broader user 
cases such as sales 
planning, acquisition and 
retention initiatives, or 
customer segmentation.

A single voice session 
can often involve 20 or 
more hops with multiple 
protocols, and how this is 
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sessions from a single, 
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Different participants 
in the value chain for 
voice services can be 
provided different, 
tailored dashboards 
from which to 
visualize the parts 
of the network and 
service that they 
provide or consume, 
reducing the 
workload on the CSP.

The solution securely 
supports the decryption 
of individual calls with the 
minimal possible resource 
workload, even with 
ephemeral encryption 
methods, by efficiently 
managing individual 
session encyrption keys 
when required for detailed 
troubleshooting of 
individual calls.
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transport performance and 
quality of experience KPIs in 
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root-causes impacting 
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multi-domain entreprise SLA 
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The solution provides a 
single user interface for 
troubleshooting from 
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when this involves radio 
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further simplies and 
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Typical business scenarios and challenges addressed by the 360° Assurance family of solutions

Below is a table showing common business challenges faced by key stakeholders and how Infovista’s 360° 

Assurance family of solutions help to address these challenges.

Stakeholder Business challenge 360° Assurance solution capabilities

Senior 
stakeholders 
(C-level, country 
and regional 
management, 
group innovation 
teams)

How to maintain carrier-grade 
differentiation while rapidly expanding 
services that increasingly compete with 
‘web-native’ overlay service providers?

Real-time, predictive monitoring of SLAs, including those codified in 5G 
network slicing as well as those agreed in the delivery of private networks 
connectivity and related operations, with interoperability with orchestrators 
for efficient allocation of network resources, delivering ‘carrier-grade’ 
performance guarantees not possible for OTT service providers. New 
services can be introduced with confidence that they can deliver expected 
quality, without impacting negatively on the performance of peripheral 
services. As services are scaled out, overall resource capacity can be 
monitored against the needs of the services based on predicted traffic 
growth. 

How to benefit from ‘first-mover 
advantage’ in the launch of new services 
without risking sub-optimal QoE and 
therefore increasing retention and 
acquisition costs?

Infovista is actively developing and adding solutions to the 360° Assurance 
solutions family as new service categories grow in prominence across 
our global customer base and through our observations in the market. 
These significantly reduce the time needed to activate assurance for these 
services, reducing TTM where assurance is increasingly on the critical path 
to service launch. 

How to realize Business Intent operations, 
in which my service operations is 
prioritized to an extent to deliver 
optimization of strategic outcomes such as 
ROI or customer retention?

The solutions provide the level of intelligence and granularity of business 
outcomes such as quality of experience, together with the openness 
needed to support the optimization of these strategic business outcomes. 

Network 
stakeholders 
(engineering, 
technology, 
operations, 
quality)

How to optimize the cost of assurance 
systems and  
processes while improving operational 
agility?

Infovista’s 360° Assurance solutions introduce a single pane of glass for 
end to end visibility of services with automation of cross-domain processes, 
not possible at scale with siloed systems, reducing MTTx while streamlining 
process efficiency. They also help remove the need for overlapping siloed 
assurance systems, reducing system TCO and maintenance overhead. 

How to prioritize NOC/SOC workload to 
address the most important issues first?

The solutions automate the prioritization of ongoing issues based on 
customer impact, including potential SLA breaches, allowing for a more 
customer-driven approach to service management. 

How to support the broader objectives of 
the business to expand capacity in a more 
targeted way?

The rich geospatial dashboards provided by the solutions enable the 
identification of QoE trends among geographic regions. This provides 
critical insight into where capacity expansion is needed. 

Business 
stakeholders 
(consumer 
marketing, 
enterprise lines  
of business)

How to target sales campaigns  
in areas where the network has the 
capacity to support the expected traffic?

The solutions provide cross-domain intelligence into network resource 
capacity availability and its impact on customer experience, so that sales 
campaigns can be targeted in those areas where the network can sustain a 
growth in traffic while maintaining acceptable QoS. 

How to identify trends in customer 
behavior and content preferences to 
respond appropriately with more tailored 
market offerings?

The solutions provide rich content awareness, using a range of capabilities 
to efficiently monitor trends in the categories of traffic, both overall and 
regionally. Through cross-domain correlation as required for end-to-end 
troubleshooting, they also provide valuable insights into the sensitivity of 
customers to service quality, and therefore the potential take-up of QoS-
differentiated service offerings. 

How to drive the rapid creation of new 
lucrative enterprise service offerings as we 
identify new opportunities?

The solutions support automated activation of assurance for new services 
as they are deployed in the live network, through the automation of 
service monitoring based on service topology information from external 
orchestrators.
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Key differentiators of Infovista’s 360° Assurance 

family of solutions

Infovista’s 360° Assurance family of solutions has the 

following main differentiators:

• Comprehensive domain coverage: The solutions 
bring together traditional silos across performance 
management, service quality management, 
customer experience management, active testing, 
advanced analytics and network and service 
orchestration into a common framework, allowing 
for seamless correlation from the customer 
experience to the infrastructure layers, from the 
access to the core network domains. 

• Detailed geospatial visualization: The solutions 
share a common user interface framework, with 
rich geospatial views that provide at-a-glance 
visibility of the variability of QoE across regions, 
with the ability to drill down into specific locations, 
including the locations of specific enterprise 
branches or consumer user equipment (UEs).  

• Comprehensive geographic coverage: The 
solutions, based on a cloud-native, by design, 
platform architecture, can efficiently monitor and 
assure networks and services from a local to a 
national and even multinational scale, as well 
as supporting distributed use cases involving 
services delivered at the edge, including those 
that involve Control and User Plane Separation 
(CUPS). 

• Rapid solution onboarding and value realization: 
Designed to align with, and enable, specific 
business processes, the 360° Assurance family of 
solutions are use-case centric, with pre-configured 
KPIs, reports, dashboards, workflows and alarms.  

• Vendor-neutral: As an independent software 
vendor, Infovista 360° Assurance solutions are 
designed to provide comprehensive and impartial 
insight into the performance of any network 
equipment on an equivalency basis. This becomes 
increasingly important as the vendor landscape 
evolves with the arrival of new open technologies 
that enable new entrants to join the market. 

Monitoring customer-facing service 
quality KQIs

Proactively decting customer
experience degradations

Intelligently isolating the root-cause 
with automated correlation

Resolving the root-cause through the 
most appropriate actions

Validating the desired outcome and 
analyzing for knock-on e�ects

Cloud-native architecture
Ready to deploy in multiple 

cloud environments

Rich and correlated data-sets
No data limits for maximum 

e�ciency in problem identification 
and troubleshooting

Multi-dimensional analysis 
From application to subscriber, 

devide service and network analytics. 
Better problem prioritization

Strong automation enabler
Active monitoring and analytics with 
policy-driven action triggering and 
automation workflows

Ready for mobile and fixed B2B
Future proof solution, ready for NaaS 
business model with multi-tenancy, 
service monitoring and SLA control

NetDevOps enabler 
Allows continuous quality control over 
network and service changes in 
combination with TEMS and Planet.

Our USPs

Cloud-native architecture
Ready to deploy in multiple 

cloud environments

Rich and correlated data-sets
No data limits for maximum 

e�ciency in problem identification 
and troubleshooting

Multi-dimensional analysis 
From application to subscriber, 

devide service and network analytics. 
Better problem prioritization

Strong automation enabler
Active monitoring and analytics with 
policy-driven action triggering and 
automation workflows

Ready for mobile and fixed B2B
Future proof solution, ready for NaaS 
business model with multi-tenancy, 
service monitoring and SLA control

NetDevOps enabler
Allows continuous quality control over 
network and service changes in 
combination with TEMS and Planet.

Our USPs

Account teams and lines of 
business

Network and service opera-
tions teams

Engineering teams

Figure 1. Our key differentiators 
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